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GENERAL INFORMATION

NAC takes pride in its standard of craftsmanship and use of high-quality materials. As a measure of our confidence, 
we extend to you, the original purchaser, a limited warranty that shall remain in effect for as long, as you own your 
cabinets.

This warranty covers all cabinetry manufactured by NAC and purchased through an authorized NAC dealer. It is 
tendered to the original consumer and applies only to the repair or replacement of the defective materials at the 
sole discretion of the manufacturer. NAC is not liable for, and does not cover the removal, shipment of re-instal-
lation of said materials, or any accidental damage caused by another person while performing these operations. 
Replacement of drawer slides and other hardware is covered by the respective warranties of each hardware ma-
nufacturer and is subject to the availability from said manufacturer.

This warranty will become void if the product exhibits any sign of abuse, misuse, inappropriate storage or faulty 
installation of product. As there are many individual characteristics in wood species, the warranty only applies 
to defects in product and not to the natural aspects of the wood itself, such as movement with temperature and 
humility, or color changes anc cracks due to aging. See ANNEX TO WARRANTY (page 6) for full details of the care 
that MUST be followed in order to render your warranty valid.

Notice of a claim must be made by the original purchaser. To obtain warranty service, contact the dealership where 
the cabinetry was purchased. If the dealer cannot be reached, send your concerns to NAC at the address shown 
at the bottom of this page. No representation of NAC has the authority to expand or modify the above warranty 
or liability.

NAC continually improves and revises its product to remain one of the finest manufacturers of custom cabinetry 
in the country. In doing so, we reserve the right to make changes in materials and specifications without prior 
notification. Materials and specification changes are not valid reasons for product refusal or replacement under 
warranty claims.

See Special Limited Warranties on next page.
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